
T-SERV II and T-SMART CSU Plug-in Installation 
Basic Steps
1. Align the card’s edge with the top and the bottom card 

guides in the 12-slot shelf, or the left and the right card 
guides in the 4-slot shelf. 

2. Lift the front-panel latch and press the card into the slot 
until the card’s rear-panel connectors snap into place.

3. Press down on the front-level latch to securely seat the card 
in the shelf. When the card is installed correctly, there is no 
gap between the card’s front panel and the shelf.

T-SERV II
When you install a plug-in T-SERV CSU, the PWR LED 
indicates the results:
■ If green, the installation was successful and you can 

connect the T-1 cable to the shelf.
■ If off, the installation was unsuccessful. Refer to the 

Plug-in CSU manual included with the shelf for 
troubleshooting information. 

T-SMART
A 20-second self-test runs when you install a plug-in 
T-SMART CSU into a powered shelf. The PWR/FAIL LED 
indicates the results:
■ If green, the self-test was successful and you can connect 

the T-1 cable to the shelf.
■ If red, the self-test failed. Refer to the Plug-in CSU manual 

included with the shelf for troubleshooting information.

T-SMART plug-ins may require further configuration. Log on 
via the Group Controller Unit (GCU) or the Shelf Interface Unit 
(SIU) and refer to the documentation provided with those units 
for information on configuring the plug-in.

Additional Information
Please refer to the manuals that were included with the shelf or 
visit www.kentrox.com/library for downloadable PDF versions 
of the manuals.
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